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Active
Lightnin
Q sesee  ActiveControl provides CRM and SFA

» Customer Relationship Management [CRM]

Def. — Set of processes and supporting technologies used to
acquire, retain and enhance customer relationships

» Sales Force Automation [SFA]

Def. — A system that automatically records all the stages in a
sales process. SFA includes a contact management system which
tracks all contact that has been made with a given customer, the
purpose of the contact, and any follow up that might be required.
This ensures that sales efforts won’t be duplicated eliminating the
risk of irritating customers. SFA also includes a sales lead tracking
system, which lists potential customers through paid phone lists, or
customers of related products. Other elements of a SFA system can
include, sales forecasting, order management and product
knowledge. [Wikipedia]




-Active
@hl--%- Expanding the capability of Eagle

Eagle

» Customer

= Multiple ship-to
addresses

= Job/location

l l

Contacts Reminder alerts
v

Notes - each email
address as a note

ActiveControl

» Customer

l

Contacts

» Calendar

v
Locations

l

Documents

= Personal

= All

v
Sales opptys

l

Notes

v
Activities/
Events
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ctive

Maln Screen

» Header section
Features key top-level information including:

= Main contact’s info

= Total sales-to-date from Eagle

= Clock in the customer’s time-zone

= Date that Eagle was last updated with cust. info

= Includes link for:
Adding a new customer
Updating Eagle with customer info
Searching for a particular customer record
Finding a set of records that match various criteria

» Midsection
= Current sales opportunity info-at-a-glance
= Sales-rep info
Ability to pull up all of the rep’s accounts
» Tab section: Contact notes
= Notes regarding each customer interaction

= Shows info on any related activity,
e.g. quote approval, customer fax, etc.

= Includes link for:
Viewing quota information
Viewing the rep’s daily planner/calendar

Note:

Green is in the
middle of the
visible spectrum
and is easiest on
the eyes




Active ] . .
ngh’mmg Main control area — fits in a 800 x 600 monitor screen

m‘_;] Active Control - [Customers] [_ 2] x|

H 4 P MU AS £ aBmTRE0 982 ons e Type a question forhelp » & X

NE W SEARCH|TO EAGLE

| whelae] [JEMMA SMITH 3f6/2003 JEMMA SMITH JENMA CLISTOMER:

FIND 'T'for Int'l  08:57:03 PM 2075928922 || §:00 AMY S:00 PM s o
203 CHRISTIAWRIDGERD | | JENNASSMITH@ADELPHIA, NET E

$2,241 SOUTH PARIS 04251 [ | See Motes; sister of Sally Shabaka I

walue mos ko hit temp what affects buy decision  competikion other info ko remember about this opply sales rank. accounk manager

— e e N N (-
TODAY'S MY ACCTS

Mokes |Cu:untau:ts | Locations | Farm Info | Documents | Acct AR Summary | Sales Oootvs | Ooen Estiorders | Activities |

| | | Note-Related Activities  |PY
status date nokte add new note before scheduling a note-related ackiviky: user dates activity type

312302006 [Jeff is going ko go up there today ko make measurements will caII Me &

o5 ar |when he gets there around 10, ] SCHEDULE

3/17/2006 [if Iwas Jenna I would get a different contractor this is the third

10:02 &AM |Hme this guy has put this off Far lame reasons, he will now go verify ] SCHEDULE
measurements on Monday |

3142006 [J=fF is going up there tamorraw will call in the morning

[ | SCHEDULE

spoke ko Jeff he asked me to Fax Jennas lavout and he wil revise,

(] o| scHEDULE

Record: H|4|| 1 IIHIHEI af 1

:ﬁ'ﬁtartl 2] AN @ (B O] wfpPowerTCR 2.01 AR Maki ko Eagle Interf...”ﬁ_i] Active Control - [... My Computer ”|‘<f]53 1:43 PM
e 6 6 6 ¢ O
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Lightning

2"d Tab: Provides ability to keep contact info for multiple people

M= E3

mj Active Control - [Customers]

¥ PoMO s S

NE W

159853

08:57:03 PM

206 CHRISTIANRIDGERD | |
2,091 [WEOUTH PaRT: N 7 -

FIND

walue mos ko hit temp what affects buy decision  competikion

o 2 S Y R (U
TODAY'S

4

"T" Faar Ink'l

@4 & @

SEARCH|TO EAGLE

Br 21 21 = & ¥ et

Tvpe a question for help ~ & X

other info to remember about this opply

NOT DOME

Iv|
[ |
[

accounk manager
Veronica_G

M¥ ACCTS

sales rank.

|

Motes  ‘Contacks |L|:u:ati|:|n5 | Farm Info | Documents | Acct AR Summary | Sales Oootvs | Ooen Estiorders | Activities |

MEW CONTACT

Mame and Title

Eastern 5td Time

salutation | prefix First middle last suffix best time

mail to?

apptreq W
eMews OK

g title:
nokte:

key
contack

mail to?
apptreq W
eMews OK

3:00 &M
g:00 PM

from ACT!
H

C

Iucatiun birthday -.:I.:I,l'-,,.--,,.- w

3:00 &M
g:00 PM

location G

Record: H|4|| 1 IIHIHEI of 1
I:E‘Startl 2] AN @ (B O] wfpPowerTCR 2.01

from ACT!
H

C

j birthday I w

Communication Preferences
phone numbers

221-3119

ext

primary i HE
alt m
cell m

fax |

emaill W
emailz g

InElecl §207 [221-3119
alt m

cell g g

D92-59:22

fax |
. Tl EMMASSMITH@ADELPHIA MET
emailz g

Al Maki to Eagle Interf... ”EI Active Control - [...

My Computer ”|‘(BEQ 1:46 PM
e 6 6 6 o o




Active ) ) ) ]
I-Ighfnlng Tracks multiple locations independent of a particular person

m‘_‘] Active Control - [Customers] [_ 2] x|

H 4P HWAd & 2aBVREL9 &I P T Type aguestionForhelp ~ & X

NE W SEARCH|TO EAGLE

159853 JENNA SMITH 362005 WJENNA SMITH JENNS  WNCUISTOMER
FIND 'T'for Int'l  08:57:03 PM 2075928922 || §:00 AMY S:00 PM s o
203 CHRISTIAWRIDGERD | | JENNASSMITH@ADELPHIA, NET E

$2,241 SOUTH PARIS 04251 [ | See Motes; sister of Sally Shabaka I

walue mos ko hit temp what affects buy decision  competikion other info ko remember about this opply sales rank. accounk manager

— e e N N (-
TODAY'S MY ACCTS

Motes | Comtacts  Locations |Farm Info | Documents | Acct &R Summary | Sales Oootys | Open Est/Orders | Activities |

NMEW LOCATION For international locations, counkry UEE FOR
location bype address use "I"in for the skate  city, state, zip+4 {nonUS postal code) mail ship

| 203 CHRISTIAM RIDGE RD SOUTH PARIS Usa m

hrs diff from EST: ME j 04281 — [T addiess has been
verified with LISPS

Werify For
LISPS Ship

for shipping samples

;I 54

hrs diff from EST: 0 LI [ addiess has been
Note: verified with LSPS
ore: for zhipping samples

Werify For
LISPS Ship

Record: H|4|| 1 IIHIHEI of 1
:t'ﬁtartl 2] AN @ (B O] wfpPowerTCR 2.01 AR Maki ko Eagle Interf...”ﬁ_i] Active Control - [... My Computer ”|‘<f]53 1:48 PM
e 6 6 6 ¢ O
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@h’ming _ .
eceeee |\ ain Screen, Tab Section, 4™ Tab

» Special Info
in this case information about the farm and
the types of products installed

= Information helps in sales advise and
conversations

= Also includes a lookup capability to find
existing installations that the customer can

go see

= This tab area would be customized for each
company that purchases ActiveControl
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Lightning

m‘_;] Active Control - [Customers] [_ 2] x|

H 4P MO Ad $ BRBVARALE 9IS L B T Type a question for help = @ X

NE W SEARCH|TO EAGLE

159853 JENMA SMITH 3fefz003 JEMMA SMITH JEMMA CLISTOMER
FIND “I"For Intl O8:57:03 PM 207 592 5927 g:00 &M 2:00 PM NOT DONE

203 CHRISTIAMRIDGERD | | JENNASSMITH@ADELPHIA, NET E
$2,241 SOUTH PARIS 04251 [ | See Motes; sister of Sally Shabaka I

walue mos ko hit temp what affects buy decision  competikion other info ko remember about this opply sales rank. accounk manager

— e e N N (-
TODAY'S MY ACCTS

MNotes | Contacks | Locations  Farm Info |Du:u:uments | Acck AR Summary | Sales Qookys | Qpen EskiCrders | Activibies |

FARM INFORMATION
) . PLURCHASED AND IMSTALLED:
fFarm name (or doing business as)

[IENNA SMITH I™ Flex Fencing | Find Ouiners |
# of horses acres horse breeds [ Electric Fencing m

| 2 | | | | [ vinyl Fencing m
|WEb5itE [ wiremesh Fencing m
[ stall Systems m

lead source
[RESTCORING ANTIGUE BARN|

Record: H|4|| 1 IIHIHEI of 1
& 5tart| 2] AN @ (B O] wfpPowerTCR 2.01 AN Maki ko Eagle Interf. ., ”EI Active Control - [... My Computer ** | LD nszem




Active ) .
Lightning Provides ability to attach documents to a sales account

v

m‘_;] Active Control - [Customers] [_ 2] x|

H 4 b+ W33 g = 4 S B v B & = ) El;‘? %l il O @ ‘f/f Exit Twpe a questionForbelp  » & X

NE W SEARCH|TO EAGLE

159853 JENMA SMITH 3fefz003 JEMMA SMITH JEMMA CLISTOMER
FIND “I"For Intl O8:57:03 PM 207 592 5927 g:00 &M 2:00 PM NOT DONE

203 CHRISTIAMRIDGERD | | JENNASSMITH@ADELPHIA, NET E
$2,241 SOUTH PARIS 04251 [ | See Motes; sister of Sally Shabaka I

walue mos ko hit temp what affects buy decision  competikion other info ko remember about this opply sales rank. accounk manager

— e e N N (-
TODAY'S MY ACCTS

Motes | Contacts | Locations | Farm Infa  Documents |F'.|:n:t AR Summary | Sales Oootys | Ooen EstiOrders | Activities |

MEW DOCUMENT ko add a docurment: puk your cursar in the Form-figld For “path” then use the byperlink icon above [a globe with a chin link] :'
document name path type Date, Time

picture of barn - inside 1110.0.0.2\Rammshared) Jodif.ay1 . brmp - 1232006 2:03:31 PM

Record: H|4|| 1 IIHIHEI of 1
:ﬁﬁtartl 2] AN @ (B O] wfpPowerTCR 2.01 AR Maki ko Eagle Interf...”ﬁ_i] Active Control - [... My Computer ”|‘<f]53 2109 FM




Active
nghfmng Displays account information from Eagle

m‘_‘] Active Control - [Customers] [_ 2] x|

H 4 F M dAS $# 2RVRARSE 9 W) 2] %% T et Type aquestion for help = & X

NE W SEARCH|TO EAGLE

159853 JENMA SMITH 3fefz003 JEMMA SMITH JEMMA CLISTOMER
FIND “I"For Intl O8:57:03 PM 207 592 5927 g:00 &M 2:00 PM NOT DONE

203 CHRISTIAMRIDGERD | | JENNASSMITH@ADELPHIA, NET E
$2,241 SOUTH PARIS 04251 [ | See Motes; sister of Sally Shabaka I

walue mos ko hit temp what affects buy decision  competikion other info ko remember about this opply sales rank. accounk manager

— e e N N (-
TODAY'S MY ACCTS

Motes | Contacts | Locations | Farm Infa | Documents Aok AR Summary |Sales Oootys | Open Est/Orders | Activities |

Balance Current

$0.00 0,00
aged 60

aged 1 to 30 to 90 aged over 90 Sales YTD Gales LYR Proj to End of Yr

$0,00 £0.00 $0,00 $738.61 $0,00 40,00

date of amt of
last pymt last pymk

11/30/1899 $0.00

Record: H|4|| 1 IIHIHEI of 1
I‘[;'Startl 2] AN @ (B O] wfpPowerTCR 2.01 AR Maki ko Eagle Interf...”ﬁ_i] Active Control - [... My Computer ”|‘<f]53 2010 FM




Active ) o
Lightning History of sales opportunities. The most current sales

opportunity here shows up in blue area
K P MO S S # 5@ vihae By 21 4] = & W7 Exit Type a question forhelp » & X

NE W SEARCH|TO EAGLE

159853 JENMA SMITH 3f6f2003 JEMNA SMITH JENMA CUSTOMER -

FIND 'T'for Int'l  08:57:03 PM 2075928922 || §:00 AMY S:00 PM s o
203 CHRISTIAWRIDGERD | | JENNASSMITH@ADELPHIA, NET

$2,241 SOUTH PARIS 04251 [ | See Motes; sister of Sally Shabaka

est walue mos to hit temp  what affects buy decision  competition other info to remember about this opply zales rank accounk ranager

e e T e
TODAY'S MY ACCTS

MNotes | Contacks | Locations | Farm Info | Documents | Acct AR Summary  Sales Opplys |O|:|en EskiCrders | Activibies |

NEW OPPTY 0to

curr est value hit temp what affects buy decision? competition nokte duration user

% s0.00 @ 0 [HOT ~| See Mates 9f7jz004 | ACT_data
result _ 01-Aug-2005

I Sfzajzone

Record: H|4|| 1 IIHIHEI af 1

& 5tart| 2] AN @ (B O] wfpPowerTCR 2.01 AN Maki ko Eagle InterF...”EI Active Control - [... My Computer >>|‘<BEQ 2112 PM
e 6 6 6 o o
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Lightning

Displays estimates and open orders from Eagle for this cust.

m‘_;] Active Control - [Customers] [_ 2] x|
T

N -PHqu_'-};'j.J—J

FIND

NE W

"T" Faar Ink'l

B v e e

SEARCH

159853

08:57:03 PM

w3l

TO EAGLE

3fefz003 JEMMA SMITH JERMMA CUSTOMER.
207 592 5922 g:00 AMY 5:00 PM

206 CHRISTIANRIDGERD | |
2,091 [WEOUTH PaRT: N 7 -

walue mos ko hit temp what affects buy decision  competikion

A9

Exit Tvpe a question for help ~ & X

JEMMNASSMITH@ADELPHIA, MET
See Maotes; sister of Sally Shabaka

other info to remember about this opply zales rank

NOT DOME

Iv|
[ |
[

accounk manager

Motes | Contacts | Locations | Farm Info | Documents | Acct AR Summary | Sales Oootvs  Open EstfOrders |F'.|:tivities |

_|| Yeronica_G

o 2 S Y R (U
TODAY'

5 MY ACCTS

type O = Crder
trx no type btrx date

type E = Estimate

#of bfo

est no total wo tax lines item

delivery
date

sku

sku description

selling sales o
price person

19210

m

1/2712006

19210

$6,070,30

10

£7-Jan-200a

M311

4w POST

$120.00

Wiz

19210

1/27/2006

19210

$6,070.30

10

£7-Jan-2006

WwB10B15

10" WD STALL FRTIFDEWD BLE

$695.00

Wiz

19210

1/27/2006

19210

$6,070.30

10

27-Jan-2006

M324

10'Stall frant wimesh & Fd

$548.00

Wia

19210

1/27/2006

19210

$6,070.30

10

27-Jan-2006

WEB12GP

12" WD STALL GRILL PART BLK

$341.05

Wiz

19210

1/27]2006

19210

$6,070.30

10

27-Jan-2006

4aEWE

42" GRILLWORE SECTION BLACK

$123.00

Wiz

19210

1/27]2006

19210

$6,070.30

10

27-Jan-2006

I have not added Freight to this

£0.00

Wiz

19210

1/27 /2006

19210

$6,070,30

10

£7-Jan-2006

order as of yet due ta the out

0,00

Wiz

19210

1/27/2006

19210

$6,070,30

10

&7-Jan-200a

kirme,

0,00

Wiz

19210

1/27/2006

19210

$6,070,30

10

£7-Jan-200a

WE10GP

10" WD STALL GRILL PART BLEK

$312.55

Wiz

19210

mim|m|m|rm|{m|rm|m|m

1/27/2006

19210

$6,070.30

Record: H|4|| 1 IIHIHEI of 1
IE‘Startl 2] AN @ (B O] wfpPowerTCR 2.01

10

Al Maki ta Eagle Interf. ..

ojlo|o|lo|lolo|lo|l o]l o] O

£7-Jan-2006

aSEWE

BE" GRILLWORE SECTION BLACK

| &ctive Control - [Customers] |

$135.00

Wiz

”EI Active Control - [...

My Computer ”|‘(BEQ 2114 PM




Active
(bigh!ning Many different types of events/activities can be tracked

o-0000
-

m‘_;] Active Control - [Customers] [_ 2] x|

H 4 » WD 4 = & 53 _-.‘?éﬂ & 0 9 El;‘? %l il ':Elf@ ‘f/f Exit Type a quesktion for help » & X

NE W SEARCH|TO EAGLE

159853 JENMA SMITH 3f6f2003 JEMNA SMITH JENMA CUSTOMER -

FIND "I"For Int'l  DB:57:03 PM 207 592 §922 &:00 aMll &:00 PM NOT DONE
203 CHRISTIAMRIDGERD | | JENNASSMITH@ADELPHIA, NET

$2,241 SOUTH PARIS 04251 [ | See Motes; sister of Sally Shabaka

est walue mos to hit temp  what affects buy decision  competition other info to remember about this opply zales rank accounk ranager

e e T e
TODAY'S MY ACCTS

Motes | Contacts | Locations | Farm Info | Documents | Acct AR Summary | Sales Oootvs | Open EstiCrders  Activities |

R l1/23/2006 9:30:00 AM |1)23/2006 54443 PM phione call: attempt * |veronica_G ﬂj medii -

| 7|1 1/7/2005 9:30:00 AM [1/23(2006 5:44:35 PM | [phone call: attempt  ~ fSally Shabaka | ﬂ:“mediu | | 22243
| 7 |10/21/2005 3:30:00 PM|1/23(2006 5:44:29 PM | il sen _~ |zally shabaka | o [ % [Tjmediu - | | 79336
| 7 J5/e/2005 11:21:14 AM [5/8[2005 11:21:14 &M | |quate approved by Kim ~ fSally Shabaka | ﬂ:“mediu | | 70320
R J5/5/2005 1:17:17 PM [5/5(2005 1:17:17 PM | |quote sentto Kim  ~ |Sally Shabaka | o [+ % [Tjmediu ~ | | 70293

Kl | | = |ofExmE |

Record: H|4|| 1 IIHIHEI of 1
{ﬁ'Startl 2] AN @ (B O] wfpPowerTCR 2.01 AR Maki ko Eagle Interf...”ﬁ_i] Active Control - [... My Computer ”|‘<f]53 2018 FM




Active
Lighining Clicking on “SEARCH” brings up this screen for looking up a cust.

m‘_‘] Active Control - [Customers] M= ER

H | L:FAJ _l-.j EE _-.‘?é% -_f_-.", = El;‘? %l il ':Elf@ ‘f/f Exjt Tvpe a question for help ~ & X

NE W SEARCH|TO EAGLE

159853 JENMA SMITH 3f6f2003 JEMNA SMITH JENMA CUSTOMER

"I" Far Ir||'| 08:57:03 PM

Erter part of the Farm or or beginning of
doing-business-as name: of zip code:  or phone number:  contack's last name; or email: or cusk#;

after entering letters above, bab out of the box and in a few seconds,
the list of possible customers will appear For ywou to choose the one
woll wank--the Fewer charackers wou enter, the longer the wait

Select cuskomer; Cuskomer narme

—1

Cancel I 0K I

kime this guy has put this of f For lame reasons, be will now go verify SCHEDULE
measurements on Monday |

3142006 [J=fF is going up there tamorraw will call in the morning

SCHEDULE

spoke ko Jeff he asked me to Fax Jennas lavout and he wil revise,

o| scHEDULE

Record: H|4|| 1 IIHIHEI of 1
{ﬁ'Startl 2] AN @ (B O] wfpPowerTCR 2.01 AR Maki ko Eagle Interf...”ﬁ_i] Active Control - [... My Computer ”|‘<f]53 2119 FM




Active
‘Ligh_tning Clicking on “FIND” brings up this screen. “GO” will load all
9-0000 . . . ] )
i e on customer records that meet the desired criteria for viewing them

4 « » Inthe main screen.

Find the type of search wou would like o do From Ehe Following lisk
SELECT ALL

By calendar day L rs I planned to contack on
_El] | CANCEL CUSTOMERS TO ARCHIVE

click here iF you want to search SHLY your custornets [not alll: .
By farm/dba name _ Iﬁ By note text _ Iﬁ
By city By birthday
By state By preferred time
By zip By # of acres
By area code By # of horses
By contact name By horse breed
By email address By sales-to-date
By sales rank By activity type
By oppty amount = By lead source
By oppty mo's ko hit <
By opplty temp

By competition

Record: H|4|| 1 IIHIHEI of 1
& 5tart| 2] AN @ (B O] wfpPowerTCR 2.01 AN Maki ko Eagle Interf. ., ”EI Active Control - [... My Computer ** | LD zzzem




Active
L.|gh’m|ng

Screen for entering a new customer account

m‘_‘] Active Control - [New Prospect or Customer] M= E3

K4 b WMOdWag

LRV ARLAL 9 B dl T 5 e Type aquestion forhelp » & X

Cust number

Farm name or doing business as:

F

ID_Status prospect Menwy orocessed [

|212312 |

Info to remember about customer

Lead source:;
Salesperson

Call Ok v
Use as reference |

SUpEer_ser

GO T
COMTACT FORM

FARM INFORMATION

T use this For important info to see each time you look at this cuskomer record

K KN K

Sales rank medium Local Delivery r

LOCATIONS

acres

[0 ]

# of horses

[ o |

Use for mail Use for shipE®

Location type

Street address

More address info |
City
State Zip or Postal Code

horse breeds

Country ]

website

S _

Recard: 14 <[] 1k e ] af 1

CONTALCTS

Prefix _

First Mame

Middle

Last Name

Suffis T ]

e SR o
Contact located at: Fax Number
1 i [ =1 [d i= j

AutoMurnber Best time to conatct, Eastern Standard Time [EST]

starts: EEHOEFG ends: EEEHIESE EST
Prefers Best means of contact -
Phone Number

Cell \umber

ke rll:l H'n-' phone

_ rnurnber For |:||'|| 1B=]

duplicate check

f.ﬁ'Startl |_j AN ﬂ (& |C] In’anH:nﬁ.uarTCF‘z | AN Makito Eagl... IIE Customers -5 Mew Prospe... | My Computer >}|‘<ﬂ D z:25pM




Active
Lightning Here is the Main Menu for reports and administration

‘@-0000
L
] Active Control [ [ ] =]
‘H 4 » M@ 43S 4 Ba @ v A8 8 9 e 2| 0] o @ U Exit Type a queskion For help -

Main Menu

SFA SALES FORCE AUTOMATION
reparts per salesperson, opportunity
managemnent, sales-related tasks

CRM CUSTOMER RELATIONSHIP MANAGEMENT
rnail lists, custormer history report,
reports by custormer

BI BUSINESS INTELLIGENCE
trends analysis, big picture information,
year-end repotting

Return to Contact Screen
Database Maintenance
rail Labels

Active Control -- a CRIM/SFABI Application by Active Lightning
212005 Active Lightning and Ramm Fence, Inc,

| .
4] | »
EﬁStartl @] N @ [ O] wpPowsrTCP2... | AN MakitoEagl... “ -2 customers -5 frmMainMen... | My Computer ** | LD zazem
e 6 6 06 0 o




Active
(Lighmiﬂg Management can put out a message to the sale force that they

will see when they launch the application to begin their day

I =
+|  marchzooe  _+|

Skark Timecard
E welcome

2 27 2 1 oz 3 4
5 6 7 8 9 10 11

12 13 14 15 16 17 13 Aol — T :
19 20 21 2 @24 25 March = In like a LION, out like

26 27 28 29 30 31 1 aLION!

z 3 4 5 & 7 B

T aToday: 3/23,2006 Keep focused on making yours
calls, and making your calls
count! A smile on your face goes
a LONG way. BzHe=
o [l x|
We know where we need to be, o [l = |
we know what to do to get B=H
10:00 &M there....LET'S GET ER' DONE! 0l x|
10:30 &M H=8
11:00 AM 0 Jf % |
11:30 Al 0 Jf x |
12:00 FM 0 Jf x |

12:30 FM 12:35 PM[ 212380 o 7l = )]
12:30 PM 12:54 PM| 211646 Hefs
12:30 PM 12:57 PM| 206208 Hefn
12:30 PM 12:59 PM[ 208796 [BOE HLD B8 FD Phone calt aetemp o 7l = )L
1:02 PM| 201362 |Adam DeMerchant Adam DeMerchant phone call: attempt E [ B [ |
1:47 PM| 209793 [LEANN LASHUA LEARM LASHUA phone call: attempt o 7l = [
2103 PM| 212247 [Teale Brown-Moore Teale Brown-Moore phione call: atkempk E [ ] H [ ]
0 Jf x |
0 | x|

planned time cusk # priotity  done  cancelled

@ 'Startl 2] AN @ (B O] wfpPowerTCR 2.01 AR Maki ko Eagle Interf...”ﬁ_i] Active Control - [... My Computer ”|‘<EJEQ 2138 FM
e 6 6 6 ¢ O




Active
Lightning
C oceeee  (Calendar Planner

» Calendar Planner is the first screen that
a sales rep goes to when the application
launches

» Month at a glance is featured in upper
left corner

» Timecard: start and stop are featured Iin
the upper right corner

» The scheduled calls for the day are
shown in the body of the screen




Active
Lightning
®-0000
EE Contact Calendar Planner

+|  marchzooe  _+|
Calendar Planner

28 @tz 34 Yeronica_t
5 7o 9 10 1l
1z 14 15 16 17 18 Thursday, March 23, 2006
19 21 22 €324 5
26 2@ 29 30 311
4 5 &6 F B
3/23/2006

planned time cusk #  cust name contack name contack bype priotity  done  cancelled

0l =
10:00 AM o ) = =
10:30 Ak HzHe=

11:00 Al 0 ) = =

11:30 &M HzAe=
12:00 FM o ] = =

12:30 PM 12:35 PM| 212380 |Joanna Summerlin Joanna Surmmerlin phione call; akkempk E [ ] H [ ]
12:30 PM 12:54 PM| 211646 |Tara Maoulkon Tara Moulkon phione call: atkempk E [ ] H [ ]
12:30 PM 12:57 PM| 206203 |DaWM VANDERMAY DAWN YAMDERMAY phone call: attempt m || ﬂ ||
12:30 PM 12:59 PM| 205796 |BOE HODGE BB HODGE phone call: attempt E ] B ||
1:02 PM| 2015862 [Adam DeMerchant Adarm DeMerchant phione call; akkempk E [ ] H [ ]
1:47 PM[ 209795 (LEAMNMN LASHLA LEAMM LASHUA phone call: attempt E || B ||
2103 PM| 212247 [Teale Brown-Maoore Teale Brown-Moare phione call: akkempk m ] H [ ]
o [l x|
o [l = |
202251 |JACOLUELIME LaFLELRE JACOUELIME LaFLEURE | phone call: atkempt o Tl = [
201714 |SAMDRA SYCHAE SANDRA SYCHAE phone call: attempt m || ﬂ ||
2087682 [Erin Heffernan Erin Heffernan phone call: attempt E [ B [ |
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Thursday, March 23, 2006

E= scheduled Contacts Not Done =]
5 Fs

5 631 PM| 207359 [BILL FRIECO BILL phone call: attempt 1]
s 23-Feb-Z00a|  6:42 PM| 209891 |Jackie Feldman Jackie Feldman phone call; atkempk 1]
5 24-Feb-2006| 946 AM|Z08626 |DEBBIE ALEBERTSOMN DEEBIE ALBER.TSOM phone call: atternpt 1}
S 24-Feb-2006( 10:55 AM[Z210271 |DIAME CURTICE DIAME CURTICE phone call: atternpt 1}
5 24-Feb-Z00&6( 11:02 AM|106432 [ELLEM SAMNDSTROM ELLEM SAMDSTROM phone call: attempt 1}
s 24-Feb-2006| 11:41 AM| 203359 |Kathering Monkerosso katherine Monkerosso | phone call: attempk 1]
5 24-Feb-2006( 12:10 PM|180591 |LEE HEDRICK LEE HEDR.ICE. phone call: atternpt 1}
5 24-Feb-20068|  1:48 PM| 206955 |Frank & Maoko 11T phaone call: atkermpk 1]
5 24-Feb-Z006( 1:59 PM|169133 [DAM MITCHEL DAl MITCHEL phone call: attempt 1}
s 24-Feb-2006|  2:36 PM| 209827 |Cynthia Markus Cynthia Markus phone call; atkempk 1]
5 24-Feb-Z006( 3:14 PM|Z00180 KATHLEEM RLULE KATHLEEN RULE phone call: atternpt 1}
S 24-Feb-2006( 3:19 PM|206855 [PATRICK JARDOMN PATRICE JARDOM phone call: atternpt 1}
5 24-Feb-Z006| 3:32 PM[Z210249 |LORRAIME LUND LORRAIME LURMD phone call: attempt 1}
s 24-Feb-2006|  3:33 PM| 185317 |KELLY BENEDETTI kelly maciorowski phone call; atkempk 1]
s 24-Feb-2006|  3:37 PM| 209716 |wavne fontanella wayne fonkanela phone call: atkempk 1]
S 24-Feb-Z006( 3149 PM[Z10818 |ARLEN BMARCY Doty ARLER & MAMCY DOW | phone call: atternpt 1}
5 24-Feb-Z00&6( 4:02 PM|Z2073%6 [DARLEME JACOEBS DARLEME phone call: attempt 1}
s 24-Feb-2006|  4:03 PM| 206933 |Amie McDonald Amie McDonald phone call; atkempk 1]
s 24-Feb-z006|  4:07 PM| 206933 |Gmie McDonald Amie McDonald phone call: atkempk 1]
5 24-Feb-20068|  4:12 PM| 209753 |braxton shafiraff brasxtan shafiraff phaone call: atkermpk 1]
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Ability to easily see the call/contacts that were planned

X

AN Maki ko Eagle Interf. ., ”EI Active Control - [... My Computer ** | & (EEQ 2:41 BM




Active
Lightning
C oceeee  (Other features

» Duplicate checking across 4 different data
points:
Company name
Email
Phone number
Zip + first 10 characters of street address

» Daily capture of sales performance for
reporting

» Sales quota tracking

» Auto insertion of contact requests entered
on the website, including assignment of
sales rep

» Address verification via USPS




